Yamhill #
COMMUNITY CARE

Yamhill Community Care Does Not Discriminate

Discrimination is against the law. Yamhill Community Care (YCCOQO) and our providers must follow
state and federal civil rights laws. We cannot treat people unfairly in any of our programs or activities
because of a person’s:

Age

Pregnancy and related conditions

Religion

Color

Race

Disability

National origin, primary language, and proficiency of English language

Sex, sex characteristics, sexual orientation, gender identity, and sex stereotype
Health status and need for services

If you have a disability, YCCO has these types of free help:
e Qualified sign language interpreters
e Written info in large print, braille, or other formats
e Other reasonable modifications

If you need language help, YCCO has these types of free help:
e Qualified interpreters
e Written info in other languages

Need language help or reasonable modification? Call Customer Service at 855-722-8205 or TTY 711.

If you feel you were treated unfairly for any of the reasons above, you can contact any of the
following:

YCCO
To report concerns, get help filing a grievance, or to get more info, contact our Section 1557
Grievance Specialist.
* Phone (toll-free): 1-833-257-2192 TTY 711
* Email: complaints@yamhillcco.org
* Website: www.yamhillcco.org
* Grievance Policy & Procedure: https://yamhillcco.org/members/documents-and-forms/
* Mail: Yamhill Community Care Organization
Attn: Grievance Specialist
PO Box 5490
Salem, OR 97304
If you want to put your complaint in writing you can mail, email, or fax us a letter. You can also use a
form it is on our website here https://yamhillcco.org/members/documents-and-forms/ and send it to
YCCO. You do not have to have a form you can write a letter or email.
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https://yamhillcco.org/members/documents-and-forms/
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Oregon Health Authority (OHA) Civil Rights
e Phone: (844) 882-7889, 711 TTY
e Web: www.oregon.gov/OHA/EI
e Email: OHA.PublicCivilRights@odhsoha.oregon.gov
e Mail: Office of Equity and Inclusion Division
421 SW Oak St., Suite 750
Portland, OR 97204

Bureau of Labor and Industries Civil Rights Division
e Phone: (971) 673-0764, 711 TTY
e Web: www.oregon.gov/boli/civil-rights
e Email: boli_help@boli.oregon.gov
e Mail: Bureau of Labor and Industries Civil Rights Division
800 NE Oregon St., Suite 1045
Portland OR 97232

U.S. Department of Health and Human Services Office for Civil Rights (OCR)
Web: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Phone: (800) 368-1019, (800) 537-7697 (TDD)
Email: OCRComplaint@hhs.gov
Mail: Office for Civil Rights
200 Independence Ave. SW, Room 509F, HHH Bldg.
Washington, DC 20201

You can get this letter in other languages, large print, Braille, or a
format you prefer. You can also ask for an interpreter. This help is
free. Call 855-722-8205 or TTY 711. We accept relay calls.

English

You can get this letter in other languages, large print, Braille or a
format you prefer. You can also ask for an interpreter. This help is
free. Call 855-722-8205 or TTY 711. We accept relay calls.

You can get help from a certified and qualified health care
interpreter.

Spanish



http://www.oregon.gov/OHA/EI
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Puede obtener este documento en otros idiomas, en letra grande,
braille o en un formato que usted prefiera. También puede recibir
los servicios de un intérprete. Esta ayuda es gratuita. Llame al
servicio de atencion al cliente 855-722-82050 TTY 711.
Aceptamos todas las llamadas de retransmision.

Usted puede obtener ayudar de un intérprete certificado y
calificado en atencion de salud.

Russian

Bbl MOXeTe nosiyymnTb 3TO OOKYMEHT Ha APYrom A3blke,
HaneyaTtaHHoe KpYMHbIM WpudToMm, wpndtom bpannsa nnn s
npeanovyntTaeMom Bamu doopmaTte. Bbl Takke MOXeTe 3anpocuTb
ycnyru nepesoaynka. 3Ta NoMoLlb NpegocTtasngaeTca 6ecnnaTHo.
3BOHUTE Mo Ten. 855-722-8205 vnu TTY 711. Mbl npuHnmMmaem
3BOHKM MO JIMHUWN TPAHCIIALMOHHON CBA3MN.

Bbl MOXXeTe nonyyYnTb NOMOLLb OT aKKpeANTOBAHHOIO U
kBanudLUMPOBaHHOIO MeANLMHCKOro nepeBoa4mKa.

Viethamese

Quy vi c6 thé nhan tai liéu nay bang mot ngdn ngl khac, theo dinh
dang chi in Ion, chir ndi Braille hoac mot dinh dang khac theo y
mudn. Quy vi cling co thé yéu cau dwoc théng dich vién hé tro. Sw
tro giup nay la mién phi. Goi 855-722-8205 hoac TTY (Pwdng day
Danh cho Ngwdi Khiém thinh hodc Khuyét tat vé Phat am) 711.
Chung tdi chap nhan cac cudc goi chuyén tiép.
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Quy Vi c6 thé nhan dwoc su gilp dé ttr mét thong dich vién co
chirng nhat va du tiéu chuan chuyén vé cham soéc swrc khoe.

Arabic

A3k o de pha ol S g de pha ol (Al clali A8 138 o J panl) (SiSa;
bacladll 038 () ogidh pnyie ol iy LS a0l ALl Dipal) o 51 )y

A saall LAl Jaites | 711 4K 48 ) ol 855-722-8205 e slat) duilas

Asall e I o (8 8 50 5 2aina an i (e sacbidl o J seanl) oS4

Somali

Waxaad heli kartaa wargadan oo ku goran lugaddo kale, far
waaweyn, farta dadka indhaha aan gabin wax ku akhriyaan ee
Braille ama qaabka aad doorbidayso. Waxaad sidoo kale codsan
kartaa turjubaan. Taageeradani waa lacag la’aan. Wac 855-722-
8205 ama TTY 711. Waa agbalnaa wicitaanada gudbinta.

Waxaad caawimaad ka heli kartaa turjubaanka daryeelka
caafimaadka oo xirfad leh isla markaana la agoonsan yahay.

Simplified Chinese

BRI R AERNEMIES IR - KER - EXMREBRENEI
PR - AT ERBHOFERRS - AEBIFEZE - BE855-722-
8205 EXTTY 711, ENISEIWAIBERIEERES -

BRI LM ATANIE S8R0 E NEEIFE ARIBERSHE -

Traditional Chinese
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TR AE A S IR - AT - S SRS RIS
3o AT IS - DL B e - $55(#855-722-8205
SRS ELR 711 - FRPIET T (EREST -

B R S AR B R O 53 R HU 1A B -

Korean
OB L ThE oo, & B}, AAF = MBats P o=
ol B A = FUHH S 9AE 85t = syt
A Q3 = H ). 855-722-8205 H= TTY 7119l A 3}s}4 1
A 3l= A A3HE whEU
D 24 & 2 B AT FIAY] Eg s wo A 40

32, of
o 2

b

Chuukese

En mi tongeni angei ei taropwe non pwan ew fosun fenu, mese
watte mak, Braille ika pwan ew format ke mwochen. En mi tongeni
pwan tingor emon chon chiaku Ei aninis ese fokkun pwan kamo.
Kokori 855-722-8205 ika TTY 711. Kich mi etiwa ekkewe keken
relay.

En mi tongeni kopwe angei aninis seni emon mi certified ika
qualified ren chon chiaku ren health care.

Ukrainian

Bu moxeTe oTpumaTti uen gOBIAHUK IHLUMMW MOBaMW, KPYMHUM
lwpudTom, WwpndtTom bpanns abo y dopmarti, SKOMy BU HagaeTe
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nepesary. Bu TakoXX MOXXeTe NonpocuT HagaTu Nocnyrn
nepeknagada. Lla gonomora € 6e3kowToBHOK. [3BOHITL MO
HoMmepy TenedoHy 855-722-8205 abo tenetanny 711. Mu
NpMUMaEeMOo BCi A3BiIHKM, SIKi HA HAC NepeBoasTb.

Bu moxeTe oTpumaTtn 4onomory Big cepTudgikoBaHoOro ta
KBanigpikoBaHOro MegM4yHoro nepeknagava.

Farsi

il (s 5 a8 B L o edadcnidi ¢ 8o slacl ) 4 1 4wl Gl il e
-722-855 Ll 801 SeeS ) LS il 53 53 5 alad aa e Al e A0S
aimdiee Al et 3,80 Gl 711 TTY L 8205

5 Cudlagy e ) CliL 5 a1 R (g pla aled aa e SO ) il g e

Swalhili

Unaweza kupata herufi hii kwa lugha zingine, kwa herufi kubwa,
kwa lugha ya maandishi kwa vipofu au namna yeyote
unayopendelea. Unaweza pia kuomba mkalimani. Msaada huu ni
wa bure. Piga 855-722-8205 au TTY 711. Tunakubali simu za
kupitisha ujumbe.

Unaweza pata usaidizi kutoka kwa mkalimani wa huduma ya afya
aliyeidhinishwa na aliyehitimu.

Burmese

o) C . °...0 o, e C C.
Qﬁ@’)()? 3’{]8’)&7)’)&)’)@(7)’3089& (BQO%))’JC\?OO?OOOI 6(78]689039@0?
o O O o O
CRPCR RPN PG| RB R VOUVE ARG PR Lok
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Amharic

LUTT 2NEN NAMT RILPTFI NFAP UTdFT NNLLA MEIR ACH
N@Q.MCM-F+ AN TBT7F FAk: NHTILT AN+, ABMPPID
LFAA: £U B I8 PAOAMM NYR Y@= ML 855-722-8205 ML IR TTY
711 2O/ PLAL MEPTFT ATPNAAT:

£ NAM A7 NPT NA® PMT ATANNN ANTCA, & J& 9777+
BFAN:

Romanian

Puteti obtine aceasta scrisoare in alte limbi, cu scris cu litere
majuscule, in Braille sau intr-un format preferat. De asemenea,
puteti solicita un interpret. Aceste servicii de asistenta sunt gratuite.
Sunati la 855-722-8205 sau TTY 711. Acceptam apeluri adaptate
persoanelor surdomute.
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Puteti obtine ajutor din partea unui interpret de ingrijire medicala
certificat si calificat.




