
 

 
Provider Newsletter

Yamhill Community Care (YCCO) would like to share the
following important information and updates for Providers:

How to Request HRSN Benefits
To request the HRSN Benefit, fill out the PA form for the specific benefit requested: 

* NEW UPDATED FORM: Housing 
Climate 
Nutrition 

Relevant clinical documentation must accompany all HRSN requests.  
When submitting a Housing request, you must include:  

proof of income (from the last two months) 
lease agreement 
if submitting for Home Modifications/Remediation, include the Scope of
Work form. 
clinical documentation of member’s primary medical or behavioral
health conditions.  
 eviction notice, if relevant.  

 
Missing or incomplete information will delay the HRSN PA process. Complete all
lines on the PA form regarding Eligibility Criteria and for the type of services being
requested. 

https://yamhillcco.org/wp-content/uploads/Health-Related-Social-Needs-Housing-Request-3-3-edits-1.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyamhillcco.org%2Fwp-content%2Fuploads%2FYCCO-HRSN-PA-Form-Climate-Device.pdf&data=05%7C02%7CJdeLeonCossey%40yamhillcco.org%7C48bdb646f086412a269f08dd460380fb%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638743703065949986%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IJ3orVCFJKPxIE5JIY2v9kYvXjUdPPDmhjLuhpiLCQs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyamhillcco.org%2Fwp-content%2Fuploads%2FYCCO-HRSN-PA-Form-Nutrition-Benefits-January-2025_Fillable-Form-12.31.24-1.pdf&data=05%7C02%7CJdeLeonCossey%40yamhillcco.org%7C48bdb646f086412a269f08dd460380fb%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638743703065990181%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6Tc9V4TdkFTuUW5NJbUz%2FI4izvwwZrEsbrEiH4VfDgg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyamhillcco.org%2Fwp-content%2Fuploads%2FHRSN-Home-Modification-Remediation-Scope-of-Work-Form_final_Fillable-Form-11.1.24.pdf&data=05%7C02%7CJdeLeonCossey%40yamhillcco.org%7C48bdb646f086412a269f08dd460380fb%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638743703066003977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zNAl3T3cERQGX1xW1KUW23bwFal5sYryD4l0v9zdw44%3D&reserved=0
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=430395cb-9ecc-44ae-a39c-42abdd2d68e0


Fax completed PA form and all necessary documentation to 503-850-9398.  
Questions regarding any HRSN Benefit request, email: hrsnteam@yamhillcco.org.
*Please utilized the latest version of the HRSN Housing PA Form. 

YCCO Helpful Tips and Reminders

Provider Notice: YCCO Experiencing Processing
Delays Related to Behavioral Health Claims

YCCO is experiencing processing delays related to Behavioral Health claims. We
are working to address the related issues and distribute payments as soon as
possible. For further assistance, please reach out to
ProviderRelations@yamhillcco.org and include your provider information and
specific examples for assistance.

When reaching out to YCCO, please use the following:
Provider roster changes (adds, terms, location updates, name changes) and
credentialing related questions including status, email:
credententialing@yamhillcco.org
Contracting questions email: providercontracting@yamhillcco.org
Claims questions, first go through CIM. Additional support can be provided by
emailing providerrelations@yamhillcco.org

YCCO Spring RFP 2025 Online Application Portal is
Now Open

Yamhill Community Care (YCCO) is excited to announce that the Spring
Request for Proposals (RFP) 2025 Online Portal is now open! Over
$650,000 in funding is available to support local nonprofits and
organizations dedicated to improving community well-being. The deadline
for applications is April 11, 2025.
 
Eligible nonprofits, government agencies, Tribes, and publicly funded
organizations are encouraged to apply for funding to support initiatives
that address key health and social needs in Yamhill County and
surrounding areas. Applications will be evaluated based on their
alignment with CHIP goals and to create lasting, positive changes.
 
How to Apply:
Local organizations are encouraged to visit our website
at yamhillcco.org/community-programs/funding-opportunities/ to access
the online application portal, view eligibility, and watch the technical
webinar for support.
 
Seeking Volunteers:
YCCO is also recruiting members for our Ad Hoc Review Committee
(AHRC) to evaluate the RFPs submitted. This committee consists of
community members, and the purpose is to bring the community’s
perspective to our review process.

mailto:hrsnteam@yamhillcco.org
mailto:ProviderRelations@yamhillcco.org
mailto:credententialing@yamhillcco.org
mailto:providercontracting@yamhillcco.org
mailto:providerrelations@yamhillcco.org
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvokdwwvab.cc.rs6.net%2Ftn.jsp%3Ff%3D001MePdfRPl2Svw0CkpKongtPElDGMfT2PAyLUvpI0iYcJRIbwcgDAxLsR5OPg_sW33vhYaWTQfq2YqqtB13HFNCEl0NsAdy7VFz976HDKRYw1PngFAnN_T9-v1JybqnC_swSMNJ0jinFz58_WcFgtaj5hFqj6xUozI12bsXlp3H1-5QwJyLDTvqG1V7Zjxj6TaM46JhdJMQRRa_p_yKbWOww%3D%3D%26c%3DbfpNICup7SF7UT0WLFVyIRRbA392JY6X7uab1tS_IUbLiwk48BMfGg%3D%3D%26ch%3DUYKBB59-PkQAiGgMweHbOi9aCzPecy0Ukxc5_vUPXu-naXWnpAbcDA%3D%3D&data=05%7C02%7Cccortezbannick%40YamhillCCO.onmicrosoft.com%7Ccf32587516c54852bdc208dd5aa44a27%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638766383892537736%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ujk6oDXi9aUnzJ8w0KKkglupfalA0ChDaqBhlPDoGk0%3D&reserved=0


 
Committee members will review up to six applications for this year’s
Spring RFP and will be compensated $40 per application if they meet
eligibility criteria. The committee will review applications on a rolling basis
from 4/12/25 until 5/2/25. Sign up
today: https://www.surveymonkey.com/r/T352DCG

Invitation to Meaningful Language Access Metric
Technical Assistance / Office Hours

YCCO invites you to bring your questions and concerns about language access
service and data collection, particularly as it relates to the OHA metric and the data
requests you are receiving from us.

Need help understanding the spreadsheet template?
Wondering why we’re asking for this information?
Have questions about how to share the data more effectively?

We will be available the first Wednesday of the month at noon to answer
questions you may have regarding language access.

First Wednesdays at 12:00 PM
    Meeting ID: 275 360 845 694
    Passcode: CE2Fj77i

For more information, email QualityImprovement@yamhillcco.org.

Become a Health Care Interpreter with YCCO
Reimbursement Program

YCCO offers up to $800 in reimbursement funds to cover training costs, plus an
additional $1,000 bonus, up to two staff members per agency, when you become an
OHA Certified or Qualified Health Care Interpreter. For more information or to apply
for this opportunity, contact providerrelations@yamhillcco.org.

YCCO Offers FREE Language Proficiency Testing
YCCO has partnered with ALTA Language Services, Inc. to provide FREE language
proficiency testing for primary performing (rendering) providers who offer services to
YCCO members in a language other than English or in sign language. To take
advantage of this opportunity, email YCCO’s Quality Improvement Team the
provider’s full name, email, professional role, and the language to be tested at
qualityimprovement@yamhillcco.org.

OHA Health Care Interpreter Registry
Bookmark this resource! OHA has a searchable database of Health Care
Interpreters: https://hciregistry.dhsoha.state.or.us/Search
 
This database is updated monthly and will only include interpreters who are
currently active with effective certification/qualification and want to be publicly

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvokdwwvab.cc.rs6.net%2Ftn.jsp%3Ff%3D001MePdfRPl2Svw0CkpKongtPElDGMfT2PAyLUvpI0iYcJRIbwcgDAxLqCcYK7t-zZqav7gFBJQdeoUIHKZ1N24Pz33gbP0ULMV9-Gw2hgnHi4jxdD7Tn_D824v8nIycdQwlnunBKakvuRlQee7ZrY_MNf-ZhBuvt9PQTbjna7B0nU%3D%26c%3DbfpNICup7SF7UT0WLFVyIRRbA392JY6X7uab1tS_IUbLiwk48BMfGg%3D%3D%26ch%3DUYKBB59-PkQAiGgMweHbOi9aCzPecy0Ukxc5_vUPXu-naXWnpAbcDA%3D%3D&data=05%7C02%7Cccortezbannick%40YamhillCCO.onmicrosoft.com%7Ccf32587516c54852bdc208dd5aa44a27%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638766383892561587%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TIs8g40V%2BopT%2FnxQtunxdf8cVVvN0l%2Fk%2FPsKccBtr1E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NjVlZGRmNzAtMDdjYS00YmQzLWI0MjktYThlN2I3NDVhZDFh%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522595e9a18-3a35-4a4d-a0c2-69d76b469597%2522%252c%2522Oid%2522%253a%2522881c7da4-a035-4bf7-a368-0086955e1bf9%2522%257d&data=05%7C02%7CJdeLeonCossey%40yamhillcco.org%7C8147982ef1fc41d49fd608dd2b638bcd%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638714428747708418%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=io%2BzyIacW%2BHLckV%2FrKh3nyA3TTUGH3zHhS0RB7mffb8%3D&reserved=0
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhciregistry.dhsoha.state.or.us%2FSearch&data=05%7C02%7Cjdeleoncossey%40yamhillcco.org%7Ca301661b14584457d23208dd1612666e%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C638690990495401374%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4dtk60%2FWxz1NbOH4Ei%2BTNAEhseJKU1ImYxRQd78%2B1Ho%3D&reserved=0


searchable with their contact information. 

Community Resources & Trainings

Yamhill County Community Resource Guide
YCCO Behavioral Health Providers who Serve members 0-5 and their
caregivers network list 2025.

FREE CEUs & Trainings
YCCO 2025 Free CEU's Trainings
Trauma Informed Oregon TIO Courses and Trainings
Center of Excellence for Behavioral Health in Nursing Facilities Virtual
Education Events
What You Want to Know Wednesdays 2.0: What You Want to Know
Wednesdays 2.0 on March 12th.
March 19-Understanding Dementia and Serious Mental Illness Training.

For policies and forms, visit our website today.

Send a message to YCCO

Subscribe to our monthly YCCO Provider Newsletter
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