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We want to keep you updated!

With COVID-19 at top of mind, we were not able to
send out an official March update. We did however
send a few time-sensitive updates regarding
helpful webinar information. If you did not see
those updates, you can view them below as a
PDF.

We will continue to send out time sensitive
updates throughout the month as needed.

3/24/2020 Update

3/19/2020 Update

It is our goal to provide you with the most up to date
information available.
Currently, we are receiving multiple updates a day regarding COVID-19 topics from the Oregon
Health Authority and other state organizations. We will let you know in a timely manner if any of the
information we share has become inaccurate due to new updates and/or changes.

Thank you for your patience and support as we navigate the sharing of COVID-19 information.

Questions or concerns? Click here to contact us!

OHA release of information for
Coverage of Telehealth
Services

Some of the topics addressed include:
Can I provide telephone/telemedicine
services to a CCO member?

What telephone/telemedicine codes
are covered for physical health
services?

What codes are covered for
behavioral health providers?

https://files.constantcontact.com/5d9a16d6501/e009ceaa-f3c6-424d-83db-fc0d5b1578f8.pdf
https://files.constantcontact.com/5d9a16d6501/af508e40-863d-4fef-9573-efbc1a21fad0.pdf
mailto:Providerrelations@yamhillcco.org


Who do I call if I have more questions
about telemedicine/telehealth?

OHA info update of telehealth
services

Join OHA on Monday, April 6:
OHA to host COVID-19 telehealth
provider webinar, noon to 1 p.m.

Please join the Oregon Health Authority (OHA) for a
provider webinar on Monday, April 6, 2020,
from noon to 1 p.m. The webinar will cover a
variety of questions OHA has received about the
Oregon Health Plan's coverage of telehealth
services during the COVID-19 pandemic. Topics
include:

Using telehealth services for the first time
Billing and rates
HIPAA compliance
Provider types eligible for telehealth
Resources

There will also be an opportunity for a Q&A with the
presenters. All Oregon Medicaid provider types are
welcome to attend.

Join us on Monday, April 6, from noon to 1 p.m.
PDT.  

To register, go to
https://attendee.gotowebinar.com/register/
8833558187348243212.

Questions?
Email: COVID.19@dhsoha.state.or.us.

OHP coverage of
telephone/
telemedicine/
telehealth services
NEW "HERC" GUIDELINE
Click the buttons below to view the new
Health Evidence Review Commission
Guideline clarifying expanded coverage of
synchronous audio and video, online (e.g.
patient portal) services and provider-to-
provider consultations for physical and
behavioral health.

View "HERC" Guideline document

Go to OHA Guidelines webpage

View official Telehealth guidance
update from OHA and DCBS

Other updates from the Oregon Health Authority

Click the links below to view official information from OHA

Expanded OHP telemedicine for behavioral health - released 3/20/20

Fee-for-service telemedicine expansion - released 3/23/20

OHP oral health telemedicine guidance - released 3/26/20

How to bill for COVID-19 services provided to Oregon Health Plan members -
released 3/30/20

https://files.constantcontact.com/5d9a16d6501/280a9e88-26f4-45ff-ad22-d0a0114b725a.pdf
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MTQ5NDEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci84ODMzNTU4MTg3MzQ4MjQzMjEyIn0.p3qJsIPM8ESjvu26LjKTuBc-ZNZW_QGhhjbJ8mR5ThI/br/76912180868-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MTQ5NDEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci84ODMzNTU4MTg3MzQ4MjQzMjEyIn0.GAfQ0_9M57qPxHPzj1O-P9C__pal7zhn15VZD5_tFTo/br/76912180868-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MTQ5NDEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci84NjExOTM0MDI1NTE5OTkzNjEyIn0.GcSTsm8Ng4n1CUHjcZGmDiahrbtdvszDU-5udppxsiU/br/76912180868-l
mailto:COVID.19@dhsoha.state.or.us
https://files.constantcontact.com/5d9a16d6501/0e321e93-c730-4059-bf94-dac4dd02c8a8.docx
https://www.oregon.gov/oha/HPA/DSI-HERC/Pages/Prioritized-List.aspx
https://www.oregon.gov/oha/HSD/OHP/Announcements/DCBS-OHA Telehealth Guidance - Issued March 24 2020.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expanded telehealth coverage for behavioral health services.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expansion of fee-for-service telemedicine coverage.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expanded Oregon Health Plan teledentistry coverage effective Jan. 1%2C 2020.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/How to bill for COVID-19 services to OHP members effective immediately.pdf
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