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Tuesday, September 8, 2026 
 
Attendees: Caitlin Nemeth, Cassie MacPherson, Emily Johnson, Gianella Contreras, 

Rodriguez, Griselda Ceja, Guadalupe Vega, Kristty Polanco, Maria Gonzalez, 
Rachel Flores, Rosio Hernandez, Tracie Moon, Yvette Clark, Yvonne Robles 
Guests: Sam Moreno (guest member); Stephanie Fox (speaker) 

Absent:     Shanna Moon  
Scribe:      Yvette Clark 
 

 
Call to Order (5:04 PM) 

o Welcome to guest from Linfield, Senior Financial Aid Counselor interested in joining 
the CAC and seeking to connect students to this group 

1. Oregon Health Authority (OHA) Update – Innovator Agent (P) 
o Kristty Polanco has accepted a new position with OHA 
o Dustin Zimmerman is the new Innovator Agent after today’s meeting 
o We thank Kristty for working with our CCO over the years. We wish her all the best! 
o Healthier Oregon (HO) Transition 

▪ The Centers for Medicare & Medicaid Services (CMS) released a new 
guidance that state programs like HO cannot be administered 
through coordinated care organizations (CCOs) 

▪ January 1st, HO members will move to Oregon Health Plan (OHP) Open 
Card. Same covered benefits, but the network of providers is different; some 
individuals will experience provider changes 

▪ Care Coordination will look different as it will be managed by Acentra Health 
and CareOregon 

▪ Communication via notification letters, and welcome packets will be sent 
▪ Members with questions can go in person to a local ODHS office or contact 

OHP client services at 800-273-0557 to contact a live person 
▪ For questions about renewals or to report changes visit Benefits.Oregon.gov 
▪ Stay informed by visiting the HR 1 web page at OHP.Oregon.gov/HR1 

2. Board of Directors (BoD) Update (I) 
o July and August meetings were executive sessions 
o Member stories shared involving Care Management (CM) Team assistance with 

food insecurity and insulin refills 
3. Family Connect Oregon (FCO) (P) 

o Universally offered program to families with a newborn in Yamhill County 
o Program began in January of 2025, began seeing families in 2025 
o Onboarded a new Family Connects Nurse in October 2025 
o Of 915 eligible births countywide, 461 families reached and offered services 

https://www.oregon.gov/odhs/pages/office-finder.aspx
https://benefits.oregon.gov/
https://www.oregon.gov/oha/hsd/ohp/pages/federal-changes.aspx
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o 197 visits scheduled, 113 home visits completed 
o Visit scheduling and completion rates continue to grow 
o Members can self-refer in through FamilyCore 
o Must be signed up while the newborn is between 3-12 weeks 
o 123 referrals made to trusted community resources, ensuring families were 

connected to the right supports at the right time 
o Top referral partners: Healthy Families, Babies First, Virginia Garcia – Newberg, 

Women, Infants, Children (WIC), McMinnville Diaper Bank 
o 2026 (Year Two) Progress through July 2026 

▪ Contacted 83% of births in the county with 23% accepting appointments 
▪ Shared referral source data 
▪ Shared reasons for non-engagement 
▪ 571 eligible births countywide 

• 442 families reached and offered (connected with 80% of families with 
newborns) 

• 105 visits scheduled; 68 home visits completed 
▪ Currently hiring additional staff to support the growth of the program 

o Contact Family Connect Oregon – Yamhill County 
▪ Stephanie Fox 

503-434-7525 
FamilyChildHealth@YamhillCounty.gov 

4. CAC Business (I, P) 
o LIFT Update 

▪ The Bulletin: LIFT Newsletter September Edition 
▪ 9/17 Community Baby Shower at Mac Community Center from 4:00 – 7:00 PM 

o Member Led Session 
o Member Roles Update 

▪ Still recruiting for another Board Liaison 
o Tracie Moon expressed interest in fulfilling this role 

o Reviewed the vacant roles 
▪ Griselda expressed interest in the Recruitment Liaison role 

o Assigning staff liaison tasks if no one self-assigns/volunteers 
▪ Member-led session – October 13th meeting 

• Gianella: could present on language access specific to prescription 
labels and medical documents 

5. REALD / SOGI Training (P) 
o Race, Ethnicity, Age, Language, Disability (REALD) 
o Sexual Orientation, Gender modality, Gender Identity (SOGI) 
o This data helps YCCO understand the diverse population we serve 

mailto:FamilyChildHealth@YamhillCounty.gov
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fissuu.com%2Fyamhillcco%2Fdocs%2Fthe_bulletin_september_edition_2026&data=05%7C02%7Cyclark%40yamhillcco.org%7C55e56e55b2554361ae8d08df0dd31ead%7C595e9a183a354a4da0c269d76b469597%7C1%7C0%7C639244872785200359%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zAjtTR94CH47MJfvJBSMXr%2FTYjegyEkibQHB8aZqz6o%3D&reserved=0
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o Reviewed community demographics in each REALD / SOGI category 
6. CAC Demographic Report (P) 

o Demographic Survey queued up 
o Survey can be taken via several formats in English and Spanish 
o Links and QR Codes below: 

▪ English: 2026 Demographic Survey 
▪ QR Code: 

 
▪ Spanish/Espanol: 2026 Encuesta demografica de Yamhill Community Care 
▪ QR Code: 

 
 

7. Member Renewals (I) 
o Renewals for CAC members to end the year 

 
Meeting Wrap Up/Next Steps 

o For the Good of the Order 
 
Meeting Adjourned: 6:35 PM 

 
Respectfully submitted, 
Yvette Clark, Administrative Assistant 
 
 
Next CAC meeting: October 13, 2026, 5:00 PM  

https://www.surveymonkey.com/r/CPDZ82W
https://www.surveymonkey.com/r/H7N627M
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