MINUTES

Yamhill #

COMMUNITY CARE

Community Advisory Council (CAC)

Tuesday, July 14, 2026

Attendees: Caitlin Nemeth, Cassie MacPherson, Emily Johnson, Gianella Contreras
Rodriguez, Jenefar de Leon Cossey, Kristty Polanco, Maria Gonzalez, Rachel
Flores, Shanna Moon, Tracie Moon, Tyler Hartman, Yvette Clark, Yvonne Robles

Absent:  Griselda Ceja, Rosio Hernandez, Alejandra Cortes, Alisha Overstreet, Guadalupe

Vega

Scribe: Yvette Clark

Call to Order (5:05 PM)

o Welcome

1. Oregon Health Authority (OHA) Update — Innovator Agent (P)
o New OHA interim Director Fariborz Pakseresht effective July 6, 2026
o Dr. Sejal Hathi is stepping down effective August 1, 2026
o Reviewed timeline of changes to Oregon Health Plan (OHP)
= Oct. 2026 — some immigrants will move to Healthier Oregon Program (HOP),
some members will receive notices about meeting work or activity rules
= January 2027 — Work/activity rules begin for some adults, shorter period for
retroactive coverage
= Late 2027 — more frequent renewals, continuous eligibility rules end for adults
and 1 year for children
= QOctober 2028 — some adults will begin paying a small fee (copay) for some

services
o Changes to Oregon Health Insurance Marketplace

= Federal changes coming in 2027

o

Some non-citizens no longer eligible to receive premium tax credits on
Marketplace plans

Shortened Open Enrollment: Nov. 1, 2026, to Dec. 31, 2026, for
coverage starting Jan. 1, 2027

Applicants must provide proof of income if reported income doesn't
match Internal Revenue Service (IRS) records

= Changes already in place

o

Some non-citizens no longer eligible to receive premium tax credits on

Marketplace plans
Shortened Open Enrollment: Nov. 1 to Dec. 31, 2026, for coverage

starting Jan. 1, 2027
Applicants must provide proof of income if reported income doesn't

match IRS records
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2. Board of Directors (BoD) Update ()

O

@)
@)
@)

Announced that YCCO met quality metrics and qualified for the challenge pool
Reviewed and approved the funding awards voted on by the CAC

Update was provided regarding Providence ending their insurance program
Anecdotal Member Story shared. Veteran with multiple mental and physical health
concerns living at Turnkey. Care Management helped member acquire membership
for McMinnville Aquatic Center. Has been a great way to help this member with
recent issues and socialization struggles

3. Recruitment Strategy (P)

O

O O O

O

Leveraging Community Based Organizations
= Building trust and relationships
= Access to diverse populations
= Understanding the community beyond data/statistics
Leveraging Social Media
Place flyers in locations other than McMinnville (Sheridan, Newberg, Lafayette, etc.)
YCCO also serves Polk, and Washington Counties
Share stories, highlighting the “how” of YCCQO'’s services

4. CAC Business (P, D)

@)
@)
@)
@)

Member Roles and responsibilities reviewed

Renewal process announced

LIFT update highlighted — details forthcoming via email
Voted to cancel August meeting occurrence

5. Quality Assurance & Performance Improvement (QAPI) (P)

O

It is both a plan and a demonstration of the work we do for OHA, Health Services
Advisory Group (HSAG)
QAPI ensures that the services we (YCCO + external partners) provide are
adequate, that we collaborate with community organizations, and that we share
information
Demonstrates our partnerships in the community
Reviewed 2025 Key quality goals
Increased CM focus on Special Health Care Needs (SHCN), inclusive of Behavioral
Health (BH) needs
Social Determinants of Health (SDOH) Screening Expansion and Health Community
engagement in screening, data capture, and referrals
Delivery System Network (DSN) Management and Quality Improvement integrations
and innovation
Oral Health Integration and Upstream Quality Improvement

» |s a statewide Performance Improvement Project (PIP)
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6. Language Access (LA) (P)
o Rights and Responsibilities — tied specifically to Federal Funding as a
Medicaid/Medicare provider
o Must adhere to Americans with Disabilities Act (ADA), regardless of where the
funding comes from
o Culturally and Linguistically Appropriate Services (CLAS) Framework explained
= Governance, Leadership, & Workforce
= Communication & Language Assistance
= Engagement, Improvement, & Accountability
o YCCO LA Plan, and Disability Access Plan reviewed and explained
o Reviewed the Components of Language Access:
= Spoken and written language needs
= Use of sign language or supports for people who are Deaf or Hard of Hearing
= Health literacy and health numeracy
=  Communication disorders
o Universal Precautions reviewed
o YCCO is working on getting better data on the Deaf and Hard of Hearing population
7. Funding Update (I)
o Funding approved by the BoD
o Group voted to fund Churches United of the West Valley — full award
o Funded Grand Shermina — full award
o 15K allocated to the organizations that are already recipients
8. Visioning Update ()
o Took the feedback and built it into a list of Core Concepts
o Yamhill County Health & Human Services (YCHHS), Unidos Bridging Community,
and YCCO - consensus building activity
o Shared the draft Vision Statement
Meeting Wrap Up/Next Steps
o For the Good of the Order
= August meeting is canceled

Meeting Adjourned: 6:59 PM

Respectfully submitted,
Yvette Clark, Administrative Assistant

Next CAC meeting: September 8, 2026, 5:00 PM
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